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Making a difference
In the lives of people;

creating a healthy community
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Common Barriers to Care for Shelter Patients

Transportation

Hard to maintain contact
Housing stability

Limited access to technology
Previous trauma

No primary care doctor/high ER utilization rate



Project RUSH Identifies Physical Health a
Root Cause of Poverty

U According to Research to Understand and Solve Homelessness (RUSH), physical
heal th was 1 dent itfhiagad | angp afcd sb a&mrpil @ery ment , ed
and is a Aroot cause of povertyo for homel es

U Project RUSH determined that physical health impacts daily living more so than
previously thought and contributes significantly to housing instability.

U In the RUSH study, 36% of surveyed participants indicated they had used the
emergency room (ER) in the past 6 months. This number is almost double the usage
for the general population.

Project RUSH

Research to Understand and Solve Homelessness




Innovation leads to change:. NA Yy 3 Ay

St

f

KOI NE | 2YSE

began coordinating services with COTS, a
transitional shelter, taaddress barriers to care
as a primary root cause of poverty.

U OnMay 5, 2016 PCHC opened a ftdervice
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(1 In 2020, we paused medical services at this} /&
location, but we continue to provide behavioral 1o
health services o ~




Community Partners Help Us Advocate for
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U Shelter case managersfer clients to our health center for services aar@ an
extension of the healthcare team

U We collaborate on promoting health education and access




PatientCentered Care Starts with
Community Outreach

U Atrauma-informed careapproach is How can we helo? 2, Partnershi
used to initiate relationships > e
ia/2yyS0G o0SFa2NB ez M Today's ate
_ _ _ _ _ Date of Birth: Phone Number:
U Via a brief questionnaire (pictured), ——— _ ,
atients get tO decide WhICh services I currently receive services from Partnership Community Health Center YES NO
UF’-) K é é Q NB N\B I F’Q é l:l 2 |\. I have concerns about my physical health YES NO
I have concerns about my mental health YES NO
U Patients are a key component of | have concerns about my teeth YES  |NO
our healthcare team I need help with my medical bills YES  |NO
B . t dd d ¢ I have questions about health insurance YES NO
U barriers 10 Care are adadressed at an
indiViduaI Ievel | WOULD LIKE a Partnership Community Health Center appointment for: (circle all that apply)
eHealth insurance eMedical bills eMedical care eDental care eMental health

Comments:




Outreach Engagement Strategies
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